
OFFICE 904-225-0331 
or 225-0332 

CALLAH AN 879-1 563 
or 879-2009 

RAY GEIGER, Sheriff JAlL 225-91 85 

COMMUNICATIONS 225-51 74 
NASSAU COUNTY 

50 BOBBY MOORE CIRCLE 
YULEE, FLORIDA 32097 

Memorandum 

To: Vicki Samus - Chairperson 
Nassau County Board of County Commissioners 

From: @ inda G. Ottinger, Director of Communications 
Re: Motorola Maintenance 
Date: Avril29.2003 

CALLAHAN 879-3853 
BRYCEVILLE I JAX 353-7072 
FAX 225-91 89 

Attached you will find the fax I received from Motorola regarding the annual 
Maintenance Agreement for our Fire/Rescue radio system infrastructure. The 
Fire/Rescue equipment covered by this agreement is only the equipment that is 
an integral part of my communications equipment for paging, repeaters, voting 
comparators, receivers, etc. It does not include any other Fire/Rescue radio 
equipment such as portables or mobiles. 

I will call Joyce to set up an appointment for me to meet with the Management 
Committee to discuss this further. 

Thanks! 

cc: Sheriff Ray Geiger 

APPROVED 
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Customer Support Management 
7307 E. Algonquin. Road 
Schaumburg, IL 60196 

Date : April 24,2003 

To: Vickie Samns 
Company: Nassau County - Departme u of Emergency Sewices 
Phone: 904-321-5782 
Fax: 904-225-5737 

mom: Carol Ginger 
Phone: 847-538-2443 
Fax: 847-576-831 1 
Pager: 888-369-9701 
Re: Motorola maintenance agreement 
Total pages ( including t h i s  FAX cover sheet): // 
Vickie, 

Per my conversation with Linda Othger 69 the Sheriff's Off~ce, X have att;iched your proposed 
Motorola maintenance agreement. 

Please review the information for accuracy and let me know if yon have qu tstions! 

If this documr?nt meets with your approvs~l: please sign and fax the agreeme nt to my attention at 
847-576-83 11. 

Customer Snjpport Manager 
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Statement o f  Work 

Definition:; 

There may be t;dditional. terms defined in tlus Iist thz t do not apply to the SOWS attached. TC - in this list that arc 
sot specScdj .  used in the attached SOWS should bi: disrega1,ded. 

1.0 Defh.tioas 
Capit;&zed term used in this Statement of Work and not otherwise defhed u i b  f le Statement of Wok, 
ComnluPications System Agreement or o thzr applicirble Agreement have the follow ng mea&gs; 
1.1 Box Unit Test: Unit is tested in a hture that simulates the functions for wbi :h it was desimed, 

engineered, or manufactured to insue that it meets manufacturer specificat% us. 
I .Z Case: Electronic traclclllg documeni for requlrts for senice through the Syst ,m Support Center. 
1. .3 Components: Motorola new or re.k:bished parts of equal qwhty. 
1.4 Confipratiun Change Support: A change in. a user-defied parameter, whic 1 may include, but is 

not limited to, a change in the plascmcnt of il dispatch console talkgroup wir dow. Fleetm;lp@g is 
not considered included in Configvation Changc Support. 

1.5 Continuously: Scven (7) days per ~ e e k ,  twenty four (24) hours a day, thee : :undred sixty five 
(365) days a year including holidirye 

1.6 Core Release: A new version of E o:,lware tJxlt adds Standa~d Fcaturcs and m 3jor enhancements. 
These new vcnio~ls are signified OJ. changes to the fmt dgit of the version i icntifiitr number (e.g. 
Smartzone 2.0.3 to SmartZone 3.0). 

1.7 Customer: The end-user Customer ;IS identified in the Communications Syst :m Agreemen< Senrice 
Agreement or other applicablt Agt:ement 

1.8 Customer Support Plan: A docu~x.ci~t mutually developed by Motorola and t le Customer that 
provides information about the Glstomer and the System and describes the t pecific processes by 
which Motorola will deliver and tht: Customer WLU receive the services proa dsed under tbis 
Statement of Work. 

1.9 Enhancement Release: A supersoli~g issue of Software, which adds to, imp oves, or enhances the 
performance of Stmdaxd Feature:; c untained in the then currently sluppmg S &wre version. These 
rcleases are signified by cbanges to the secoild hgit of the version identifier number (e.g. 
Smartzone 3.1. to Smartzone 3.2:,. 

1.10 Equipment: The equipment speciic d m thE IZquipment List as set forth in th : Communications 
System Agreemeq Service Agennent or orher applicable Agreement, inch idmg any additions to 
the Equipmat List during the W:m:anty Penod. 

1.1 1 Enhanced System Support (ESS) Pqxiod: The 12 month period conrmencing at the st& of the 
Warranty Period for Equipment ant1 Softwne as defined by the Communica ions System 
Agreement. 

1.12 Event: An alarm or lafoxnpational notification reccivcd by Motorola hrougb the Network 
Management took. : 

1.13 Federal Technical Center; A Mot31ola facility located in h.&am, Maryland, the purpose of which 
is to serve as Motorola's centraherl location. for radio repair for Federal C u  tomers.. 

1.14 Firmware: Software in object c ~ k  form tba.t is implanted or embedded in h udware. 
1.15 Iui5astruchrre: The k e d  E q ~ p m s  t excluding mobiles, portables, and acce: series. 
1.16 Maintenance: The process for de1:el'tlliaing tile cause of Equipment hilure, r ,zlloving, repairing, or 

replacing parts or el- necessary in ord~z to conform the Equipment wi h h e  manufacturer's 
specifications along with system SF ecific sp~:cilicatiom, delivering and rcin: talling the parts, and 
placing the Equipment back into qberation. 

1.17 Motorola Software; Software whxe  copyright is owned by Motorola. 
1.18 Radio Support Center: A Motorola facility h a t e d  in. Rockford Illinois, the purposc of which is to 

sexve as Motorola's centralized 1c1c;~tion for radio repair. 

Definitions 
Approved try E./lotorola Contracts & Complia~zce 

Page I of2 
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Response: Response times are dehirled as when a .technician, a remote syster a technologist ot a 
remote network specialist is achvely w o r e $  the technical issue, remotely c r on-site, as determined 
by Motorola. 
RestoreRestoration: Thc effort rt:qtired to tmrhg Equipment to the level for uhich it was designed, 
engineered and adjusted for perforrmce in 8~ccordance with the -manufactur x's published 
specikications, although such Equirment my not necessarily be ma lhc t i o~  ing. 
Savica: a Motorola Authorized 3t mice Station or Motorola Field Service 1 lasomel. 
Software; Includes Motorola and any non-Motorola Softwarc that m y  be fi mished. with the 
Comunications System. 
Standard Business Day; Monday cllrough F~iday, 8:30 a.m. to 4:30 p-m, loc a1 time, excluding 
Motorola holidays. 
Standard Feature: A so&are funct:onality for cornponenu of Customer's S !stem that is available 
to Cusrorner in the standaid s0ftu-a;-e release. 
Start Date: Effective start'date as lilted on the Service Apeement or other a ~phcabk Agreement 
System: System is the communic~ttons system as defined in the Conrmunic; .tiom System 
Agreement or other applicable A;y:ement. 
System Acceptance: Unless otha wise defined in the Communicatiom Syst~ m Agreement, the date 
upon which Motorola has successfi~lly com~~letcd d l  of the System tests as c .escnied in the 
acceptance test plan. 
System Support Center: 6 Motorolr. facility :located in Schaumburg, I l l~~ois ,  the purpose of which is 
to serve as Motorola's cehtralizctl :.ystem support facility to compluaent the field support resources. 
The System Support Center is he.:emfter referred to as the "SSC." 
System Test Uait is .tested in a blotorola rnimlrfactured system of similar ty >e from which the unit 
was designed to test all fimctionah y of the ~mit  to insure that it meets manu 'acturcr spcciiications. 
Systemic: A softwarehdwrue ~rc~cluct defi:ct related to or dfecting the de: igned system 
operation. 
Technical Support Operatioas: A c-ntrahetl telephone support help desk th it provides techcal  
support for Motoroh cu@omersl who have ~~urchased Commercial Goverm tent and Industrial 
So].utions Sector (cGISS) products or have ;1 contract for tecbrucal suppoxt. 
Work Flow A step-by-step procr:s:l including instruction ox dixection for ro: I-, handling, and 
processing infomiion at a giver. agency. 

Defimtions 
Approved by i~fotorola Contracts & Compliance 11 /14/01 

Page 2 of 2 
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Special Statement of Work 

OnSite Infi.astmctu~-e Response With Local :Dispatch - Designated Equipment 

1.0 Description of Service 

OnSitc: Tnfrastrucime Response provides f 01 on-site txbnician Response as determin A by pre-defined 
severity levels set forth in Table C and Resr onse h , : s  set forth in Tabk A in order I 3 Restore desigaated 
cquipr~ent. 

Tht terms and conditions of h s  Statement of Work (SOW) are an integral part of th~ Motorola Service 
Ageeincnt or otha applicable Agreement to which i: is attached and made a part the reof by ths reference 
Lftherc: are my inconsistenc~es between t l e  provisiorls of his SOW and the provisio IS of the Service or 
other applicable Agxeement, thc provisions of rhe Agrccmeut shalZ prevaiL 

2.0 Motor~)la hs thc followkg respomibilitic 3: 

2.1. Erovidc Customer access to a single p1 lone number to request service Continuo lsly via one of the 
fi~llowing communication methods: ~:tclephone, answering service, pager, cellu ar phone). 

2.2 Assign technical resources aid providc: estimatvd time of arrival (ETA) to Cust ~mer. 
2.3 F-espond to the Customer site per the l'able A bslow. 
2.4 F erform diagnostics on the Compont:n: /Field Replaceable Unit tassernb y 
2.5 F .&ore the equipment by replacing tle fective ComponenUr,RU/assembly: 

2.5.1. FRU and assembly wig be prov..ded by C:ustomer. 
2.6 Clall Customer upon restoration and ~-equest verification. If Customer cannot bc contacted wid& 

tventy (20) minutes, the S d c e r  w i l  'w re1easr:d fiom Q~stomh sik. 
2.7 Provide the service ticket d o h t  I:O Customer when requested Service ricke document should 

include the following; 
2.7.1 Resoluxion action. ' 
2.7.2 Provide defective FRU or  par^ number (model#) used. 

3.0 Cusfonler has the following responsibdities: 
3.1 Contact the Semicer when se'ivice is nr:eded 
3.2 Contact the Savicer upon expiration o:FRespon;;e time goal. 
3.3 Supply FRU or assembly as needed in  order for Motorola to Restore the e v p n  ent as set forthin 

pmgraph 2.5.1. 
3.4 blainbin and store any and all Softwar$ needed to Restore the System. 
3.5 Ppoa being contacted by the ,Service: iequesdn!; vcr5cation of a Restoration a: described above in 

S:ction 2.6, respond to that request within twenry (20) minutes. 
3.6 Estabhh and maintain. a suitablc cmironment (heat, light, and power) for the E luipment location and 

provide the Servicer full, kee, md safe access to the Equipment so that the Sen tcer may provide 
sczvices. All sites shall be ac$cssibIe b:/ standard semce vehicles. 

3.7 Cooperate with Motorola and perforrn dl acts a.at aTe reasonable or necessary t ) enable Motorola to 
p :ovide OnSite Infrastructure Resporst: with Local Dlspatch services .to Custon er. 

SP &Site &;tructure Response 
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Table .A - OnSite Response Times 
-- 

8 %  < 

rity Level' 1 ~ e s p d n e  Th.e '. . , '7 
t -- ., - . , -  

I Witb.iu 4 hours from receip: of notification 
I -- 

Within 4 hours f con~ receip.: of xlotiiication* 1 
I -- I Within 24 hours fiornreceipt of nobfication* 1 

* Denotes that these response times are apl~l; cable o i y  during Standard Business D? 3. Swefity 1 
Respmse Times are applicable Contiauowrl:.. 

Table S Severity Definitions 

p~eve rity kevd 

Severity 2 r 
Severity 3 r 

-- 
Friible@Tp" . . c . . - ,  - 7 . - .-- 

Major equipment fa iliut 
33% of cqupment akwn 
33% of Site ,channels doown. 
Response - is 'povided Conmuou91y 
Significant Equipmmt Impaimlent 
Response is provided -- Standard Busmess Day 
Parts Questions 
htemittent Problecm 
Equipment p ~ o b l a j  being monitored 
Operational and infon national questloas 
Response is promded Standard Business Day 

SP OnSite hfb ;uucture Response 
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Service Terms and Condltions 

Motorola, Inc., through its Commercral, Government, and Industrial Solutions Sector ("Motorola"), and the 
customer named in this Agreement ("Customer"), t ereby agree a5 follows; 

Section 1 i4PPLICABILITY 

These Service Terms and Conditions apply to service contracts whereby Motorola agre 3s to provide to Customer 
either (1) maintenance, support and/or other senJices un'der a Motorola Service Agrclement, or (2) Installation 
services under a Motorola Installation Agreement. 

Section 2 CIEFINITIONS AND INTERPRETATION 

uAgreement" means these Servlce Terms and Gmdition:;; the cover page for the Service Agreement or the 
Installation Agree~ment, as applicable; and any otl~er attac:hments, all of which are in :omorated herein by this 
reference In interpreting this Agreement and resolving any ambiguities, these Service Terms and Conditions wlll 
take precedence over any cover page, and the cc~vl?r page will take precedence over an i attachments, unless the 
cover page or attachment specifically states othe~~ise.  'EcluipmenY means the cornmu iication equipment that is 
specified in the attachments or is subsequently .3clded to thrs Agreement. "Services" means those instaJlation, 
maintenance, support, training, and other services clescribe~j in this Agreement. 

Section 3 ACCEPTANCE 

Customer accept:; these Service Terms and Condilions and agrees to pay the prices st:t forth in the Agreement. 
This Agreement vlill become binding only when axepted ir writing by Motorola. The term of this Agreement will 
begin on the "Start Date" indicated in this Agreemer t. 

Section 4 SCOPE OF SERVICES 

4.1. Motorola will provide the Services describec in this Agreement or In a more detai ed Statement of work or 
other attachment. At Customer's requesi, Motorcla may also provide additional sen ices at Motorola's then- 
applicable rates fcr such services. 

4.2. If Motorola is providing Services for Equiprr~ent, Motorola parts or parts of equa quality will be used; the 
Equipment will bt? Serviced at levels set forth In the mi3nufacturer's product manu,ds; and routine service 
procedures that are prescribed by Motorola will be fc~llowed. 

4.3. If Customt2r purchases from Motorola add,tional equipment that becomes part of the same system as the 
initial Equipment, the additional equipment! may be added to thls Agreement and will bc! billed at the applicable 
rates after the warl.anty for such additional equipm1:r t expire$. 

4.4. All Equiprr~ent must be in good workrng o r ~ k r  on the Start Date or when addition d equipment is added to 
the Agreement. Upon reasonable request by klotorola, Customer will provide a car lplete serial and model 
number list of the Equipment. Customer must prornptly nctify Motorola in writing whel any Equipment is lost, 
damaged, stolen or taken out of service. Custoner's oblrgation to pay Service fees 'or such Equipment will 
terminate at the end of the month in which Motorola ~eceives such written notice. 

4.5. Customer must specifically identify any Equipment !hat is labeled intrinsically sz fe for use in hazardous 
environments. 

4.6. If Equipment cannot, in Motorola's opinlon, t e properly or economically serviced 'or any reason including 
excessive wear, ur~availability of parts, the State 01 t,xhnoIo!]y, or practical infeasibility. R lotorola may modify the 
scope of Services .elated to such ~quipment; remov? such EIquipment from the Agreern~nt: or increase the price 
to Serv~ce such Eql~ipment. 

Service Tern; and Conditions Final Rev. 8/21/02 (CS.4 iormatted) 



4.7. Customer must promptly notify Motorola c!irectly of any Equipment failure. IAotorola will respond to 
Customer's notification in a manner consistent witk t7e level of Service purchased as Indi1:ated in thls Agreement. 

Sec~on 5 EXCLUDED SERVICES 

5.1. Service excludes the repair or replacemenl of Equ~pment that has become deixtive or damaged from 
use in other than t i e  normal, customary, intended, znd authorized manner; use not in co npliance with applicable 
industry standards, or accident, liquids, power surge;, neglect, acts of God or other force najeure events. 

5.2. Unless spc?cifically included in this Agreenie:nt, Service excludes items that are :onsumed In the nomal 
operation of the Equipment, such as batteries, rr!agnetic tapes, etc.; upgrading or rep'ogramming Equipment; 
accessories, belt clips, battery chargers, &stom or special products, modified units, or somare; and repair :or 
maintenance of any transmission line, antenna, microwive equipment, tower or tc2wer lighting, duplexer, 
combiner, or multic:oupler. Motorola has no obligat ons for any transmission medium, :uch as telephone lines, 
computer networks, the Internet or the worldwide w e i ~ ,  or for Equipment malfunction caus :d by such transmission 
medium. 

Section 6 TIME AND PLACE OF SERVICE 

Service wtll be provided at the location specified In thrs Agreement. When Motorcla performs service at 
Customer's locatiol, Customer WIII provide Moto~o a, at no charge, a non-hazardous work environment with 
adequate shelter, keat, light, and power and with full and fres access to the Equipment. Waivers of liablllty from 
Motomla or Its sul~contractors will not be Imposed as a she access requirement. C~~stomer wll provide all 
lnforrnation pertaming to the hardware and softvlare elements of any system with ~ h i c h  the Equipment is 
interfacing so that Motorola may perform its Servkss. Unless otherwise stated n this Agreement, the hours of 
Service will be 8.3(1 a.m. to 4.30 p.m., local time, c8x:luding \~eekends and holidays. Wn,ess otherwise stated in 
this Agreement, the! price for the Services exclude any charges or expenses associated ~ r t h  helicopter or other 
unusual access requirements, if these charges or expenses are reasonably incurred by Mstorola in rendering the 
Services, Customer agrees to reimburse Motorola for such charges and expenses 

Section 7 CUSTOMER CONTACT 

Customer will provide Motorola with designated points of contact (list of names and phon? numbers) that will be 
available twenty-four (24) hours per day, seven 171 days per week, and an escalatio i procedure to enable 
Customer's personr el to maintain contact. as needed, with Motorola. 

Section 8 PA'fMENT 

Unless alternative 1)ayment terms are specifically st3ted in this Agreement, Motorola w ll invoice Customer in 
advance for each p~iyrnent period. All other charges ~ v i l l  be billed monthly, and Customer must pay each invoice 
in U.S. dollars within twenty (20) days of the invoice d.3te. Customer agrees to reimburse Il lotorola for all property 
taxes, sales and usc! taxes, excise taxes, and other taxes or assessments levied as a resL It of Services rendered 
under this Agreement (except income, profit, and fra1c:hise taxes of Motorola) by any gover imental entity. 

Section 9 WARRANTY 

Motorola warrants that its Services under this Agreement wrll I)e free of defeds in material; and workmanship for 
a period of ninety (90) days following completion of 1 hose Services. In the event of a b each of this warranty, 
Customer's sole remedy is to require Motorola to re-l~erform the non-cooforming Service I r  to refund, on a pro- 
rata basis, the fees ,laid for me non-conforming Serfice. MOTOROLA DISCLAIMS ALL C THER WARRANTIES, 
EXPRESS OR IMP -!ED, INCLUDING THE IMPLItII WARFANTIES OF MERCHANTAl\ILIN AND FITNESS 
FOR A PARTICULA? PURPOSE. 

Service T e n s  jnd Conditions Final Rev. 8/21/02 (CSA b~matted) 



Section 10 DEFAULTITERMINATION 

10.1. If either party defaults in the performi~nce of this Agreement, the other p irty will give to the non- 
performing party a written and detailed notice of tile default. The non-performing part r will have thirty (30) days 
thereafter to provide a written plan to cure the dekult that is acceptable to the other par y and begin implementing 
the cure plan imnediately after plan approval. If (he non-performing party fails to pro\ide or implement the cure 
plan, then the injdred party, in addition to any other rights available to it under law, may mmediately terminate this 
Agreement effective upon giving a written notice 3f termination to the defaulting party. 

10.2. Any terrr~ination of this Agreement will not relieve either party of obligations pr~:viously incurred pursuant 
to t!is Agreemert, including payments which ma:f be due and owing at the time of term nation. All sums owed by 
Customer to Molorola will become due and payc~ble immediately upon termination of t )is Agreement. Upon the 
effective date of ierrninat~on, Motorola will have n3 Further cbligation to provlde Services 

Seatlon 71 L.IMITATION OF LIABILITY 

This limitation of liability provisron shall apply notvllrthstancing any contrary provision ir this Agreement. Except 
for personal injury or death, Motorola's total liabili4y, whether for breach of contract, h arranty, negligence, strict 
liability in tort, or otherwise, will be limited to tht! direct damages recoverable under k w, but not to exceed the 
price of the previ8x.f~ twelve (12) months of Servia:~~ provided under thls Agreement. ALTHOUGH THE PARTIES 
ACKNOWLEDGE! THE POSSIBILITY OF SUCH L3SSES OR DAMAGES, THEY AGF EE THAT TO THE FULL 
!EXTENT SUCH DAMAGES MAY BE DISCLAIhIED BY LAW, MOTOROLA WILL NCT BE LIABLE FOR ANY 
COMMERCIAL LOSS; INCONVENIENCE; LOSS 13F USE, TIME, DATA, GOO0 WILI, REVENUES, PROFITS 
OR SAVINGS; C)R OTHER SPECIAL, INCIDEEIT'AL, INDIRECT, OR CONSEQUEN-'AL DAMAGES IN ANY 
WAY RELATED '1-0 OR ARISING FROM THIS AGREEMENT. Except for money due L pon an open account, no 
action may be brought for a breach of this Agreement marl? than one (1) year after the accrual of such cause of 
action. This limitation of liability will survive the erp ration 01- termrnation of this Agreerne it. 

Section 12 EXCLUSIVE TERMS AND CONCll'fIONS 

12.1. This Agreement supersedes all prior ancl concurrent agreements and undt rstandings between the 
parties, whether wrltten or oral, related to the Services, and there are no agreen~ents or representations 
concerning the s~bject  matter of this Agreement cmcept for those expressed herein. Th 3 Agreement may not be 
amended or rnodned except by a written agreernEn, signed by authorized representative j of both parties. 

12.2. Customer agrees to reference this Agreement 011 any purchase order issucd in furtherance of this 
Agreement, however, an inadvertent omission of the referexe to this Agreement shall I lot affect its applicability. 
In no event shall either party be bound by any terrn:; contairied in a Customer purchase ~~rder ,  acknowledgement, 
or other writings ~nless: (i) such purchase order., acknowledgement, or other writings specifically refer to this 
Agreement; (ii) cl6:arly indicate the intention of both parties to override and modify this I igreement; and (iii) such 
purchase order, acknowledgement, or other writings are sigrled by authorized representa ives of both parties. 

Section 13 PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY RIGHTS 

13.1. , Any infarnlatlon or data in the form of spec:ifcations, drawings, reprints, technical information or otherwise 
furnished to Custclmer under this ~ g r e e m b t  will I-emain Motorola's property, will' be dec?med proprietary, will be 
kept confidential, and will be promptly returned at Motorola's request. Customer m ly not disclose, without 
Motorola's written permission or as required by Jsv, any such information or data to E ny person, or use such 
information or da:a itself for any purpose other than pecorrning its obligations under this Agreement. The 
obligations set forth in this Section will survive the 1:) piration or termination of this Agreen ent. 

13.2. Unless otherwise agreed in writing, no clrnrnercia, financial or technical infornation disclosed in 
manner or at any time by Customer to Motorola will be deemed secret or confidentlal Motorola will have no 
obligation to provlde Customer with access to i ts  confider~tial and proprietary inform2 tion, including cost and 
pricing data. 
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13.3. This Agreement does not grant directly 01- by implication, estoppel, or otherwi ;e, any ownership right or 
license under any Motorola patent, copyright, trade secret, or other intellectual propert / Including any intellectual 
property created as a result of or related to the Eqiiipment sold or Services performed u ider this Agreement. : 

Section 14 FCC LICENSES AND OTHER P,UTHORE!ATIONS 
. . 

Customer is solely responsible for obtaininc~ licenser; or other authorizations equired by the ~ed& l  
Communications Commission or any other federal, state, or local government agency and for complying with all 
rules and regulations required by such agencies Neither Motorola nor any of its c,mployees is an agent *or 
representative 01 Customer in any governmental matters. t 

Section 15 COVENANT NOT TO EMPLOY 

During the term >f this Agreement and qntinuing for a period of two (2) years thereafi er, Customer will not hire, 
engage on contract, solicit the employment of, or -ecommend employment to any thirc party of any employee of 
Motorola or its subcontractors without the prior witten authorization of Motorola. Thi:. provision applies only to 
those employee.; of Motorola or its subcontrs~c;ors who are responsible for rend1:ring services under this 
Agreement. If this provision is found to be over11 broad under applicable law, it shall bc modified as necessary to 
conform to such aw. 

Sectlon 16 MATERIALS, TOOLS AND EQLIIIIMENT 

All tools, equipment, dies, gauges, models, d ra~ i rgs  or olher materials paid for or furl ~ished by Motorola for the 
purpose of this Agreement will be and remain the sole property of Motorola. Custorr er will safeguard all such 
property while it IS in Customer's custody or cont-01, be liatrle for any loss or damage to such property, and return 
it to Motorola upon request. Such property will be held by Customer for Motorola's us : without charge and may 
be removed from Customer's premises by Motorola at any .ime without restriction, 

Sectlon 17 GENERAL TERMS 

17.1. If any rn~~r t  renders any portion of this Agr?ement unenforceable, the remainin! terms will continue in full 
force and effect. 

17.2. This Agreement and the rights and duties of the parties will be governed and interpreted in accordance 
with the laws of tlle State in which the Services are performed. 

17.3. Failure tc exercise any right will not operatt? as a waiver of that right, power, or E rivilege. 

17.4. Neither party is liable for delays or lack of performance resulting from any causes such as strikes, 
material shortages, or acts of God that are, beyonj that party's reasonable control. 

17.5. Motorola may assign its rights and ohligaiic~ns, and may subcontract any portion of its performance, under 
this Agreement. 

17.6. THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YE4R TERM. ON EVERY 
ANNIVERSARY OF THE START DATE UNLESS EITHER THE COVER PAGE SFEClFlCALLY STATES A 
TERMINATION DATE OR ONE PARTY NOIIF'IES THE OTHER IN WRITING OF ITS INTENTION TO 
DISCONTINUE THE AGREEMENT NOT LESS 1'kIAN THIRTY (30) DAYS OF THAT PNNIVERSARY DATE. At 
the anniversary date, Motorola may adjust,the price of the Services to reflect its current I ates. 

17.7. If Motorclla provides Services after the 'erminat~on or expiration of this A( reemerlt, the terms and 
mnditions in effect at the time of the termination or expiration will apply to those Service ; and Customer agrees to 
pay for such servlces on a time and materials basis at Motorola's then effective hourly rz tes. 

Service Te~rns and Conditions Finat Rev. 8/21/02 (Cis4 formatted) 


